
GREEN VALLEY DECORATIVE ROCK TERMS & CONDITIONS 

ALL SALES ARE FINAL.  

GVDR IS NOT RESPONSIBLE FOR VARIATIONS IN MATERIAL SIZE, COLOR, OR 

FINES. 

Material returns are not accepted. Our material is sold as it is in the stockpile at the time of pick 

up or delivery. Your purchase of material is your approval of the material as it is in the stockpile. 

You are encouraged to inspect the material in the stockpile to your satisfaction. Green Valley 

Decorative Rock makes no guarantees of the exact size, color shade, or fines included in the 

material. 

MATERIAL COLOR 

Rock, sand, gravel, and aggregates are naturally mined materials. Shades and sizes can vary as 

the quarries mine different veins of rock in the mountain. This can create variation in color for 

rock – even for material mined at the same quarry. New rock has also not weathered or sat in 

the brutal Arizona sun. Please keep this in mind when trying to match existing rock. A perfect 

match to existing rock is very rare and unlikely – especially if the existing rock is months or 

years old. The color shades change over time… sometimes suddenly. Please inspect the 

stockpile to your satisfaction. 

FINES 

Screened material may contain up to 30% fines. Minus material may contain up to 80% fines. 

Green Valley Decorative Rock cannot control the percentage of fines in a particular screened 

rock. The stockpile consists of material exactly as it is received from the quarry. Some quarries 

have better screening processes than others and weather like rain can contribute to the 

percentage of fines in screened material. Please inspect the stockpile to your satisfaction.  

DELIVERY 

Standard delivery is curbside in the street. Customers will be required to sign a waiver for 

deliveries that require the material to be dumped elsewhere on the property. Delivery 

completion is at the full discretion of our team. If GVDR drivers determine there is a risk of 

damaging the property or GVDR equipment, we will not be able to complete the delivery and 

the customer will be responsible for the delivery fee. Fuel surcharges may be added depending 

on market prices for fuel.  

YOUR PURCHASE OF MATERIAL AND/OR ACCEPTANCE OF DELIVERY REPRESENTS 

YOUR APPROVAL OF THE SIZE, COLOR, AND TYPE OF MATERIAL PURCHASED 

AND/OR DELIVERED. 


